
Element 3: Feedback, Data Systems and Monitoring  
 
The facility puts in place systems to monitor care and services, drawing data from multiple 
sources.  This element includes using Performance Indicators to monitor a wide range of care 
processes and outcomes, and reviewing findings.  It also includes tracking, investigating, and 
monitoring Adverse Events that must be investigated every time they occur, and action plans 
implemented to prevent recurrences.  

 


